AR KNOTEC

RECRUITMENT PROCESSING ITES OQUTSOURCING
Offering recruitment processing outsourc- Offering sutsourcing services in consulting
ing that delivers best results. and business operations.

GET IN TOUCH

Phone : +91 99944 61072
Email : info@akontec.com

Would you like to speak to one of our team members over the phone? Just call us
and we'll be in touch immediately. You can also email us if you would prefer.

AKONTEC

COMPANY INFO

WELCOME

Welcome to Akontec, your trusted partner in Business Process Qutsourcing (BPO). We are a dynamic
and client-centric outsourcing company committed to delivering innovative solutions that empower
businesses to thrive in today’s competitive landscape.

Empowering businesses through strategic outsourcing, fostering growth and efficiency. At Akontec, our
mission is to provide unparalleled BPO services that enable our clients to focus on their core competen-
cies while we handle the rest. We strive to exceed expectations, drive operational excellence, and build
lasting partnerships.
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AKONTEC

BUSINESS OPERATIONS

PROJECTS RUNNING
PROJECTS OUTSOURCED
TOTAL VACANCIES FILLED
TOTAL VACANCY AVAILBLE

We help the world's leading companies drive predictable revenue and
profitability growth by optimizing organization performance.

ABOUT

Welcome to Akontec, your trusted partner in ITES Business Process Outsourcing
(BPO). With a foundation built on innovation, reliability, and technological
prowess, we redefine outsourcing in the digital era.

Who We Are
At Akontec, we are more than an outsourcing company; we are architects of digital
transformation. Established with a vision to harness the power of Information
Technology to drive operational excellence, we have evolved into a leader in ITES
BPO services.

Our Expertise

We specialize in providing cutting-edge digital solutions that optimize business
processes. From automation to data analytics, our ITES services are designed to
propel your business into the future.

Stay ahead of the technological curve with our state-of-the-art infrastructure. We
seamlessly integrate the latest technologies, ensuring that your operations are at
the forefront of innovation.

Our expertise extends across various industries, including [mention specific
industries]. This industry-focused approach allows us to tailor solutions that
address the unique challenges and opportunities of each sector.

CORE VALUES OUR COMMITMENT

We embrace innovation as the driving We are committed to empowering
force behind our solutions, constantly your business through ITES BPO
exploring new technologies to enhance Services that transcend traditional

efficiency and effectiveness.

Your success is our success. We prioritize
understanding your business needs to
deliver  personalized, client-centric
solutions.

Upholding the highest standards of
integrity, we operate transparently and
ethically in alf our interactions.

outsourcing models. Our sofutions are
designed to not only meet but exceed
your expectations, driving growth and
efficiency.

Your goals become our goals. We
collaborate strategically, working
hand-in-hand with your team to align
our services with your business
objectives.
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BPO PROJECTS

READY TO GO!

OUTSOURCING AGENCY

From small tasks to full-scale projects get support today from our network of experts.
Gallexa offering Corporate & Individual to Work in offline & online Projects etc. Start your
Own BPO Company with Very Small Investment, Bulk Voice Projects. Direct Company Sign
up, Inbound & Outbound Call Center Projects Available. Dedicated Trainer. Direct MNC
Signup. Inbound & Outbound Voice.

VIRTUAL CUSTOMER CARE - INBOUND PROCESS
HELP DESK CHAT SUPPORT - NON VOICE PROCESS
ECOMMERCE HELPDESK - INBOUND PROCESS
ONLINE LEAD GENERATION - NON VOICE PROCES

INBOUND TECHNICAL SUPPORT (UPSELL) - VOICE PROCESS

KONTEC

SERVICES

ITES & BPO COMPANIES

)
i .
i. J Choose A Service

Choose from our ITES or BPO solutions
tailored to your needs.

2
Start Planing

Collaborate with us to create a
customized strateqy for your project.

Request A Meeting

Reach out to our team to discuss your
goals and challenges.

M

4 ‘I Lets Make It Happen

Watch your vision come to life as we
execute the plan seamlessly.




WHY CHOOSE US?

Qur Services

With 24 years of experience, our team of skilled professionals brings a wealth of industry
knowledge and expertise to every project. We understand the intricacies of various
business processes and leverage this knowledge to deliver exceptional results.

Deliver exceptional customer experiences with our 24/7 customer support services. From
inquiries to issue resolution, we ensure your customers receive top-notch service.

Optimize data management with our accurate and efficient data entry and processing

: ; . We recognize that every business is unique. That's why we offer customized outsourcing
services. Streamline your operations and enhance data accuracy.

solutions designed to meet the specific needs and goals of each client. Whether it's
customer support, data entry, finance and accounting, or any other process, we 've got you

Focus on your financial strategy while we handle accounting, bookkeeping, and financial i

reporting. Drive financial success with our comprehensive outsourcing solutions.

Stay ahead of the curve with our state-of-the-art technology infrastructure. We invest in
the latest tools and systems to ensure efficiency, security, and seamless collaboration.

NEW START
NEW HOPE
FOR ALL!

Ready to take your business to the next level?

Contact us today to discuss how Gallexa can
tailor an outsourcing solution to meet your
unigue needs,

Strategic Business Cost Efficiency Core Competencies

We align our outsourcing services with your Experience significant cost savings Free up your internal resources and focus
strategic objectives, ensuring a seamless without compromising on quality. Our on your core competencies. Let Gallexa
integration of processes that directly streamlined processes and scalable handle non-core functions, allowing your
contribute to your business goals. By solutions allow you to optimize resources team to concentrate on driving innova-

partnering with us, you gain a strategic ally and allocate budgets more effectively. tion and growth.
committed to your success.



